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C A S E     S T U D Y

Engage and Stand Out
Consistent Connections
H o w  S c o t t  M a i n t a i n e d  C l i e n t  
E n g a g e m e n t  W i t h  A u t o m a t i o n  E n g i n e ’ s  
C o n s i s t e n t  C o m m u n i c a t i o n  T o o l s

Scott’s firm encountered a common challenge in today’s 
competitive landscape: maintaining client engagement amidst a 
plethora of advisors. 

Recognizing the importance of nurturing relationships beyond 
initial contact, it sought an effective solution to keep its 
communications consistent and impactful.

Enter Automation Engine. By implementing Automation Engine, the 
office helped ensure its client list remained active and engaged, 
effectively maintaining connection with clients who lived nearby 
while standing out in a crowded advisory space.

“It does seem to keep the list warm,” Scott said, adding that the 
firm has a lot of people who live really close to the office, but there 
are also a lot of advisors. “And what we don’t want to do is have 
events and never talk to people again. So it’s been helpful in 
keeping in touch with our list.”

By maintaining this steady communication, it helped ensure the 
office’s services remain at the forefront, providing clients with a 
reliable and proactive advisory experience.
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M o s t  S u c c e s s f u l  P a i d :
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T h i s  i s  p r o v i d e d  f o r  i n f o r m a t i o n a l  p u r p o s e s  o n l y .  P r o d u c e r s  a r e  u l t i m a t e l y  r e s p o n s i b l e  f o r  
t h e  u s e  o r  i m p l e m e n t a t i o n  o f  t h e s e  c o n c e p t s  a n d  s h o u l d  b e  a w a r e  o f  a n y  a n d  a l l  a p p l i c a b l e  
c o m p l i a n c e  r e q u i r e m e n t s .  R e s u l t s  f r o m  t h e  u s e  o f  t h e s e  c o n c e p t s  a r e  n o  g u a r a n t e e  o f  y o u r  
f u t u r e  s u c c e s s .  F o r  fi n a n c i a l  p r o f e s s i o n a l  u s e  o n l y .  1 1 / 2 4 - 3 9 9 0 5 6 1
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